SHARE THIS WITH ANYONE WHO HAS DOGS, ESPECIALLY SM ALL DOGS
Bella, 3 year old, Hospitalized With Kidney Damage
September 07

Causes kidney damage - Smoke House All Natural Chicken Breast Tenders
(Any brand of chicken originating from China)

Bella Fishel Pet Smart Case #225486
S.Fishel —Sunilsotru@aim.com

Bella became suddenly ill, and now hospitalized with a damaged kidney her life threatened, due to Smoke
House Chicken Tenders.

This was the first time | bought the Smoke House tr  eats. Having read the label, it was listed as all  natural, no
additives, dyes etc. The treats were purchased on  or about August 17. She loved them and | was hap  py
because she typically only likes one treat. By Aug ust 23 she vomited bile, and again on August 24. He r
personality began to change becoming lethargic, wan ting to stay in her bed, loss of appetite. Excessiv. e
drinking, urinating frequently in excessive amounts . Urine became orange like in color. By August 28 s he was
severely dehydrated and lost one of her three pound  s.

Sugar was found in her urine which would typically indicate diabetes. Bella was put on IV and given an
antibiotic to take while tests were being done over Labor Day weekend.

Test results showed only "irregularity” in the lowe r part of her kidney. Possibly a hole in the kidne  y because
of the malfunction. Sorry | don’t have all the med ical verbiage.



Complete ingredients are not listed on the Smokehou se package, just claims of “all natural” with a gua ranteed
analysis. (See all information at the end). Dr.th  en called the number listed on the back of the pack  age
identified himself asking for complete ingredients as they were not listed. The only _thing the person on the
other end accent would say was "all natural, all na  tural". Sure enough looking at the small print on the bottom
back of the package is "product of China".

Dr. then accessed the Cornell University Veterinari  an web site available to alumni and | read along wi  th him.
There were numerous cases posted, all with the same symptoms, test results and yes, related to

chicken tender treats made in China. Never did it  cross my mind that this product was made in China. Most
cases were reported in the last four to five weeks, mostly but not all small dogs, all symptoms the sa me,
largest number of reports are in the North East.

Following are primary findings

- severe damage to the kidney often resultinginc ~ omplete renal failure and death

- numerous reports in the past four to five weeks, a larger number on the East Coast

- chicken and beef treats promoted as all natural

- it does not matter what the label is, ifitis a product of China

- if caught early enough, hospitalized on IV hydra  ting and flushing the kidney over days with nutrien ts
may help the kidney heal itself and the pet couldt  hen live with the damaged kidney

-if not caught early complete renal failure is expe  cted

-most cases reported are related to small dogs

-initial symptoms indicate diabetes

-mold is often found when flushing the kidney (cas ts of mold found in Bella’s urine)

Symptoms reported on the Cornell Veterinary website are consistent;

- begins with vomiting
- loss of appetite
- lethargic
- excessive drinking
- constant urinating in large volume
- change of color in urine
Dehydration
- does not respond to anti-biotic
- symptoms are easily mistaken for diabetes

Bella’s case is now listed on the Cornell Website, and reported to the FDA

Pet Smart manager refused to at the very least move  the big promotional bin of this poison to the rear of the
store, leaving it right up at the register for inno cent pet owners to unknowingly feed their pets pois on.

| have been in touch with pet smart requesting them to help get the ingredients. Time is lost analyzing the
food. Today a vet at Cornell purchased a bag after reading the report my Vet posted on Bella. He then
contacted my vet to say the bag he bought had mold in it despite an expiration date one year from now. |
was asked to look closely at whatever was left in my bag, but saw none.

After Bella was admitted to the vet | went directly to Pet Smart in Nanuet NY, told the Manager what
happened and asked her to assist getting the ingredients identified. | was met with a very hostile attitude.
Not what you would expect of someone caring about pets. She was only interested in getting my name
because she felt | was going to file a complaint. The person at PS headquarters responsible for knowing
food ingredients at Pet Smart headquarters is trying to help. After further confirmation about the cause |
contacted PS Nanuet again (Saturday) asking her to remove the food from the promotional bin near the
register. Again, arrogant, said she would have to hear from headquarters. Being Saturday | asked for a
number to reach the party she’'d need to hear from. She refused to give me a contact number.

The information available to vets on the Cornell web site is not public information. No one seems to be
aware of this. Dogs are most likely being misdiagnosed when the connection isn’t made to this not so “all
natural” treat.
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Smoke House Chicken Breast Tenders. Chicken on the right and left side are from a bag | bought today. All but
one bag on the shelf which was light in color were the deeper color. The center pieces are fromthe b  ag Bella ate
from. Because of the difference in color | asked P et Smart what the difference was. Were there dyes  added?
The response was "it's all natural chicken so that' s why the difference in shades". | pointed outtha  tevery single
package was the deep color, except the one left fro  m the same batch | bought. There is no information claiming
anything about the difference in color. | simply br ing your attention to it

AGAIN, IT IS RECOMMENDED NOT TO BUY ANY CHICKEN OR BEEF TREAT WHICH
ORIGINATED IN CHINA.
This product is not on any list anywhere of tainted pet food yet.

Listed on the back of Smokehouse package: Comments and suggestions 877-699-PETS
Smokehouse Pet Products Inc

11850 Sheldon Street

Sun Valley, California 91352

www.smokehousepet.com

Ingredients: Chicken Breast
Guaranteed Analysis Minimums Crude Protein 62%, Crude Fat 1% Maximums Crude Fat 8%
Crude Fiber 4%, Moisture 18%

Update 9/11/07

| have noticed one other difference in the bags thi s morning. The bag Bella ate from and
the new one of the same coloring and exp date have different sacks of desiccant than the
bag with darker chicken. To me that is an indicati  on they may have come from the same

factory. According to a SmokeHouse contact, they bu y from five different factories in
China.

Information that differs on the packages back right hand bottom of the bag;

- The two light bags (Bella's) reads Best if used by 8/08 on a small white label which is
glued to the bag , written exactly as you see, with no other inform  ation

- The darker bag reads is stamped BEST IF USED BY 12/23/08 7175 CPF1B9 written
exactly as you see.




FOLLOWING PHOTO'S;
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Update 9/12/07

| contacted the Pet Smart representative at headquarters to express my disgust with their irresponsibility, as
they continue selling and promoting Smoke House Chicken Tenders in their store. | offer to personally
purchase each and every bag in the Nanuet Store at the very least, but announce too that | will ask a
member of the press to accompany me.

SUCCESS - Update 9/14/07

| am contacted by the Pet Smart representative who announces a decision by Pet Smart to remove the
product from all stores world wide “as a precautionary measure”. Yeah sure.

Update 9/17/07

Through prescription nutrients Bella has regained half a pound, but continues to have no appetite, no
energy. Casts remain in her urine (mold). Bella has to receive daily treatments for an indefinite period of
time at the vet’s office. We continue to hope.

Update 9/19

NBC interviews Bella’s vet with Bella as this manufacturer has not been on any list; the evidence is strong;
and the manufacturer is not being responsible. The interview is expected to air on Monday 9/24.

Update 9/20
Bella is not doing well after showing a bit of interest in food. She didn’t keep it down, is dehydrated again
has lost weight again and readmitted to the hospital for treatments. This poor little innocent dog is suffering.
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